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What is getAbstract?

getAbstract is the world’s largest on-line library of book summaries makes keeping current with
the business world, fast and easy. More than 5,000 titles are available in brief, five-page
documents that can be downloaded to laptops, BlackBerries and MP3 players.

Do | need to be an ICD Member to receive a subscription discount?
In order to take advantage of special ICD pricing on getAbstract subscriptions, you must be an
ICD Member.

How fast will | get a summary?
You will receive your chosen getAbstract summary immediately. As soon as you've selected a
book title and clicked on a format, the summary arrives in your Inbox.

How many summaries can | download?

An ICD subscription with getAbstract entitles you to download as many summaries as you like*,
as often as you like.

* A download limit of 100 summaries per day protects the getAbstract library from content pirates.
If you reach your limit, your account will be reactivated 24 hours later.

Are the summaries copyrighted?
Yes, getAbstract summaries are copyrighted under U.S. and international copyright law. As a
purchaser, you are allowed to make one copy for your personal use.

Will it work on my BlackBerry?
Yes. All you need is a PDF Reader on your handheld device.

How does getAbstract guarantee quality?

getAbstract strives for editorial excellence. Summaries are prepared by a world-class team of
business writers and editors. Their work is also published in The New York Times, Fortune,
Financial Times, BusinessWeek and in other leading publications in the U.S. and in Europe. To
ensure the highest quality, getAbstract summaries are then sent to the publisher or book author
for approval.

How do | subscribe?

* Onthe ICD Web site there will be a landing page for getAbstract

» Here you will find information about the benefit and be able to access a link to request a
subscription

» By clicking on the link - (gmeranda@icd.ca) you will indicate that you wish to take out a
subscription to getAbstract

* You will then receive from the ICD: a user name; password; and an invoice for your
getAbstract subscription

e Your subscription will commence immediately

* Your invoice is payable upon receipt



